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STATE:\1 E".,'T OF CO.\II'L1A;-"CE WITH THE
FCC'S CliSTOJ\1 ER 1'IWI'IU ETARY NET\\ OI{K INFOHMATlOi\- (CI'I\'I) IWU:S

(,h.'wh'c l~krllOll~ Cumpan~'s operallllj,l procrdllrcs ensure Ih"l Chcrok".,
Idcpholle C,1111r"ll) i, in elllnrlian('" "ilh Ihc FCes CI':-'I Rule. b"callse disclosllre of. ,'r
p"rmilling :lCC~Ss II'. our cll,IOI1R'r~, CPNI is nut allo"eJ "ithoul obtaillll1;\ th" r"'1111,ite
"U,lOtTler "ppm. a!' e.\eepl as r"(juircd b) Im\. or the ".,eeptl,HlS set forth ill -I7ll,S C. ~222,

:IIIJ Sul1paTl l, 01 Inle .17 oflhe Code ,.f Fcdcrul Regut<llions; -17 C I' R ~M.20()1 through
~M,2()11.

('Iwrok,'e I"kphone Comranj has illlC'rnal procedure- III pl:lC.' to edl'e:,I" ,>\lr
elllpl,'ycr~ :,11'>111 C'I'NJ :mJ the Jiocl."urc ofCPNl Our emplo)"c, ar.' 111'lrl'eted th:\1 ('I'NI
ls inlllrlll,1l1011 111m rl.'lalc~ Hl Ihe qllumi,). leehnieal "nnligur"li"n, l}pI.·, d"'lil1.lli"l1. l"e;\II"11
:"Id amOllll1 of u'" 01 Ihe 1c1"'eoI1l11lIlniral'ol" ~eni<:e~ 'ul'l-'C'rillc,l 10 b) "ny ell,t'''llcr ,'I
l'1IC'rl\Ke" Iell.·pllon,· ('\lInl':lIl) Ihal i' made n\uilabk to us 11)' lhe e,"h>llier ,,>Iel}' 11) vlrlHe
01 Illlt td1ltion,lllp "ilh our ,.,<lomers: and infQrm;lll'}ll clllHalll"J in the' lIills p"rI",ning 1'\
tckpl""le cxch:lnge ,en iec or 1011 $Cf,i,:e of Inlier e",ri"rs thai "" 11111 for r,'cd""d h) lll"
CII'U'lller,: "\Cl'P( (1i'lt ~llCl1 (,'rm dOe~ not include ,ul1,eril",r Iisl Inl'>I'lIWli'''1 <)\1'

enlpl"),,,'s Ihlll h:"c ncec" hl 111,~ InfMI118110n arc :,",ae ur 111" j·(C's rill<:, :lnd :I,c
11,,\111111Ied frllll1 di'clllslng or l",nllllling acccs~ l() ("1'1\·1 "illwullhe "pl',,,pri,,te CIl,II\[II""
consent or I1S :t1lo,'e,1 h) b" and lhe I CC ",k~ ,\n) emplo)cc lh:ll di,d,lSc, CI'I\I is
MLhj,'cl to di-eirlinnr) :,<:liol1, I1nd ro~siblc leftllll1"li"ll

Thc C{»)ll[\~ny h"s nol laken an~ aClion again>1 dm" broker, dllrll\g the pr~eeding )car
regardIng llIwuth"rilcd rclc:lse ol C1'~ I. nor 11", the Comp:\ll) rccej'ed 3n) c,"IOl11er 1'0111 pl:ii illS
eOllcc'rning the lllUlUthoril.c,1 "rec" lU or Ull:lUlhori/"d disclusurc of CI'NI. rhe CUmpml) has
illlpicmentcd safcl::uard procedures 10 pmtcel our cU5l01]lCr~' 0" I l'rum 1",'t"'\lerS ind "dl ng. bllt
l1nl lil1lJl.'J 10. tile adoplion I1nd iml'kment:>tion 01':1 polle) for eust"nwr rC'1"e'ls f,'r CI'NI
(;('l1si~I~l\t will1-17 ('.I·,R. *6-1.JOIO.

If our (;u~1\m",rs' CP'I is uSC'd for sales and marke1ing eamp:lIgll5, lbe :lpp"'pri:He
~<Ifcgmrds nrc taken lIS set ranl1 in ~7 C.F,R. §6-I.2009,


